
 

Health Care and Social Assistance  

 

Ontario Region 

 2018-2020 

d 

 

 

Sectoral Profile 

S 

EMPLOYMENT CONTINUES TO GROW IN HEALTH CARE AND SOCIAL ASSISTANCE  

 

 Employment in the Ontario health care and social assistance sector increased by 3.7% in 2017, while the 

unemployment rate fell to a record low 1.4% 

 Sector growth will be driven by demand from Ontario’s aging population, as those who perceive their health 

to be very good or excellent continues to decrease as a share of the population 

 Employment in the provincial health care and social assistance sector is projected to grow by about 2.0% per 

year on average over 2018 to 2020 period  

 

The Ontario health care and social assistance sector employed 869,500 people in 2017, an increase of 3.7% from 

the previous year. The sector is the second largest among all sectors in the province in terms of employment, 

employing 12.2% of the provincial workforce, behind only the wholesale and retail trade sector. Growth has been 

strong throughout the decade, as the workforce has grown uninterrupted since 2005, and expanded by 19.1% 

since 2010. 

 

The unemployment rate in the Ontario health care and social assistance sector fell to a record low 1.4% in 2017, 

adding to the strong outlook of the sector. Economic activity in the form of gross domestic product (GDP) 

expanded by 2.2% in 2017, growing nearly uninterrupted in the sector in Ontario throughout the past decade. 

 

The health care and social assistance sector is made up of four subsectors. The ambulatory health care services 

subsector, which comprises establishments engaged in providing health care services to patients, accounted for 

32.8% of the workforce in the sector in 2017, followed by hospitals at 28.4%, nursing and residential care facilities 

at 20.3%, and social assistance at 18.6%.1 

 

 

 

 

Sectoral Profiles provide an overview of recent labour market developments and outlooks for some of the key sectors in 

various regions of the country. 

Facts and statistics presented in this document reflect information available as of January 2019. 
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Chart 1: Ontario Health Care and Social Assistance Industry, 2008 to 2020 (2008 = 100) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Employment and Social Development Canada, Canada Occupational Projection System, 2018 

  

The following ten occupations accounted for just over 50% of the workforce in the Ontario health care and social 

assistance sector, according to the 2016 Census of Population:   

 

 NOC 3012: Registered nurses and registered psychiatric nurses 

 NOC 3413: Nurse aides, orderlies and patient service associates 

 NOC 4214: Early childhood educators and assistants 

 NOC 4212: Social and community service workers 

 NOC 4412: Home support workers, housekeepers and related occupations 

 NOC 1414: Receptionists 

 NOC 3233: Licensed practical nurses 

 NOC 3112: General practitioners and family physicians 

 NOC 4411: Home child care providers 

 NOC 1243: Medical administrative assistants 

 

With the aging population in Ontario, the health care and social assistance sector will see a continued increase 

in demand for medical services.2 There were 2.37 million seniors aged 65 years and over in Ontario as of 2017,3 

accounting for 16.7% of the provincial population, which is the largest proportion it has ever reached. These 

figures are projected to rise to 2.62 million and 18.0% by 2020.4 At the same time, the share of the working-age 

population from 15 to 64 years old in Ontario is projected to fall from 67.4% in 2017 to 66.2% in 2020, which 

means that a proportionally smaller workforce will be supporting the increasing demand for health care services 

in Ontario. 
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Chart 2: Ontario Population Growth Projections, 2015-2020 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Statistics Canada, Tables 051-0001; 052-0005 

 

Ambulatory health care services 

 

The ambulatory health care services sub-sector primarily comprises establishments engaged in providing health 

care services to patients, both directly and indirectly. These establishments include employment in offices of 

physicians, dentists, other health practitioners, out-patient care centres, medical and diagnostic laboratories, 

home health care services and other ambulatory health care services.  

 

Employment in the ambulatory health care services sub-sector totalled 284,800 in 2017, representing an increase 

of 4.1% from the previous year. The workforce within ambulatory health care services has expanded rapidly in 

recent years, and employment has grown by 35.2% since 2010, while economic activity has grown by 9.5% over 

the same time period.  

 

Private practices within this sector are often the first source of contact between patients and medical 

professionals, as these establishments provide a crucial role in maintaining the public health of society. Among 

people 12 years and older in Ontario, 89.8% replied that they have a regular healthcare provider, while 74.6% 

reported having contact with a medical doctor in the past 12 months.5 Self-employment comprised 33.3% of the 

workforce in the Ontario ambulatory health care services sub-sector in 2017,6 as it is common among a large 

number of occupations within this subsector, such as physicians, dentists, and optometrists.  

 

For private practices, profitability is often based on patient volume, which pushes new practices to spring up in 

areas that have a growing population. In addition, there have been some start-up companies that have sought 

to provide innovative alternatives to the traditional health care providers, with examples being do-it-yourself 

orthodontic impressions and a varying number of high-tech toothbrushes and sleekly-designed dental floss.7 
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Hiring practices for other occupations in this sub-sector that employ more traditional employer-employee 

relationships, such as ambulance attendants and other paramedical occupations, are more dependent on 

municipal or regional budgets. 

 

 

Hospitals 

 

Hospitals primarily provide medical, specialized accommodation, and a wide variety of out-patient services, 

and employ medical staff such as physicians, nurses and other health professionals, technologists, and 

technicians. There were 246,800 people employed in hospitals in Ontario in 2017, an increase of 4.0% from 

2016, as the workforce has expanded by 15.8% and economic activity has grown by 10.1% since 2010.  

 

Employment growth in hospitals may slow somewhat relative to other subsectors. Workers may face some 

challenges in finding employment in hospitals in rural areas, as hospital services continue to consolidate and 

move to urban areas.8,9,10,11  However, people living in the rural areas in Ontario do report that they have a 

higher access to a regular healthcare provider than those in large population centres as of 2015/16 (92.9% vs. 

89.2%).12 Indeed, hospitals will be more critical to the province’s health infrastructure than ever before, with 

the province’s expanding and aging population, as those in Ontario who perceive their health to be very good 

or excellent continues to decrease, from 61.2% in 2015 to 60.6% in 2017.13  

 

Chart 3: Ontario Access to Health Care and Doctors, 2015/16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Source: Statistics Canada, Table 105-0593 
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Nursing and residential care facilities 

 

Establishments in the nursing and residential care facilities subsector are primarily comprised of three groups of 

facilities, i) in-patient nursing care facilities, ii) establishments providing residential care to people with 

developmental handicaps, mental illnesses or substance abuse problems, and iii) community care facilities for 

the elderly. Among the workforce in the subsector, nurse aides, orderlies and patient service associates 

comprised over 35% of the workforce, while registered nurses and registered psychiatric nurses, and community 

and social service workers, accounted for another 17% of the employed.14  

 

The Ontario nursing and residential care facilities subsector employed 176,500 people in 2017, with the 

workforce expanding rapidly by 11.7% over the year, after a decrease of 5.9% in 2016. Overall, employment in 

the subsector has risen by 26.5% since 2010, as GDP from nursing and residential care facilities has increased by 

13.3%.15 In-patient nursing care facilities have overall remained financially strong and viable in recent years, as 

operating revenues for private nursing facilities in Ontario increased by 2.4% from 2014 to 2015, with the 

operating profit margin increasing from 6.4% to 7.6%.16 

 

 

Social Assistance 

 

The social assistance subsector comprises a wide range of establishments primarily engaged in providing a wide 

variety of assistance services directly to their clients. The sector includes occupations in family services, 

community food and housing, emergency and other relief services, vocational rehabilitation services, and child 

day-care services. 17 Among the workforce in the social assistance subsector, early childhood educators and 

assistants accounted for 30% of the subsector employment, while home child care providers, and social and 

community service workers comprised another 25%. 

 

Within the social assistance subsector, employment totalled 161,300 in Ontario in 2017, falling by 4.9% over 

the year as it decreased for the second consecutive year. The social assistance subsector was the only one 

within the health care and social assistance sector to observe a decrease in employment over the decade, as it 

fell by 3.2% since 2010. 

 

 

Sector Outlook  

 

Employment in the Ontario health care and social assistance sector is forecasted to grow by about 2.0% per year 

on average over the 2018 to 2020 forecast period. Employment growth will be driven primarily by demand from 

Ontario’s growing and aging population. As the health care system transforms towards using more efficient 

channels of service, employment growth will shift from acute care facilities such as hospitals, to community-care 

programs and services that are further spread out.  

 

Regional Trends 

 

Employment growth in the health care and social assistance industry sector in the Ottawa economic region has 

fluctuated over the past few years, with employment driven mainly by nursing and residential care facilities.18 
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The Ottawa region recently welcomed a number of positive announcements in the health care sector. EllisDon 

was awarded a contract valued at $131.2M to build the Brockville General Hospital by 2020, with the 

development consolidating the various campuses to the main Charles Street site and result in an overall net 

increase of 22 beds.19 The community of Carleton will be better served with a new LifeLabs patient service centre 

which opened in September 2018. In addition, the Children's Hospital of Eastern Ontario in Ottawa invested 

$13.6M in 2016 towards renovations and expansions that allows it to complete 1,500 additional surgeries per 

year.20   

 

The health care and social assistance sector is the largest employer in the Kingston–Pembroke economic region. 

Employment has risen in the sector over the last few years,21 with growth propelled by ambulatory services and 

hospitals. A number of provincial investments are supporting growth in this region, which has a high 

overrepresentation of seniors. The Government of Ontario funded $9.9M in 2017 to upgrade and improve 

facilities at three hospitals in Kingston including Kingston General, Hotel Dieu and Providence Care.22 Moreover, 

the province announced in May 2017 that it is investing $130,000 in an overdose prevention site that will be set 

up in Kingston.23 However, there is still need for greater investment in some pockets, as, for example, the City of 

Petawawa is struggling with a doctor shortage, with only seven doctors on staff at the Petawawa Centennial 

Family Health Clinic,24 while five new physicians are expected to open practices in the Belleville area in 2019/20.25 

In addition, Quinte Health Care Corporation is recruiting up to 40 registered nurses, registered practical nurses, 

and supporting personnel at its four hospital sites in Belleville, Bancroft, Picton and Trenton.26 

 

The Muskoka-Kawarthas economic region has the largest concentration of seniors in Ontario, as seniors 

comprise 24.9% of the regional population, compared to 16.7% in Ontario. Thus the health care and social 

assistance sector has a greater importance in the region, with the sector being the largest and one of the faster 

growing sectors in Muskoka-Kawarthas. In particular, employment has grown strongly in ambulatory services 

and social assistance. Recent developments including 20 new long-term care beds in Huntsville,27 and Community 

Living Trent Highlands receiving close to $1.2M from municipal and provincial governments to secure living 

spaces for adults with developmental and physical disabilities.28 In addition, the Canadian Mental Health 

Association’s Haliburton, Kawartha, Pine Ridge program received increased funding for the Gender Journeys 

program, which increased service hours from 12 to 90 hours a week,29 while the Morton Community Healthcare 

Centre in Lakefield, Peterborough County opened a new medical clinic.30 

 

The employment growth in the health care and social assistance sector from 2016 to 2017 was the second highest 

among all sectors in the Toronto economic region.31 Investments in health care infrastructure have been spread 

across the region among the various health care industries. Announcements in 2018 include a new patient care 

tower at the Michael Garron Hospital,32 and construction on Mississauga's West Park Healthcare Centre 

Redevelopment project, with both expected to be completed in 2023.33  A number of other large developments 

were announced in the Toronto region, including the Mon Sheong Foundation building a long-term care facility 

in Stouffville by 2022,34 and the Hospital for Sick Children (SickKids) constructing a new 22-storey Patient Support 

Centre which will replace the Elizabeth McMaster Building in downtown Toronto.35  

 

Employment growth in the health care and social assistance sector in the Kitchener–Waterloo–Barrie economic 

region has been strong in recent years,36 and the region’s investment in health care and social assistance services 

remains healthy. The final phase of the Georgian Bay General Hospital in Midland, which saw its emergency 

department expanded, was completed in 2018,37 as was the expansion of the emergency room and 
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accompanying laboratories at Southampton Hospital. Construction on the new $144M Groves Memorial 

Community Hospital in Wellington County began in 2017 and is scheduled for completion in 2020.38 As well, the 

Royal Victoria Regional Health Centre in Barrie added 36 transitional care beds, adding 70 new staff, including 

full and part-time nurses, personal care assistants and allied health professionals,39 while the County of Simcoe 

opened a new $4.2M Paramedic Services Centre in Collingwood.40 Smaller health providers are also opening and 

expanding in the region, including Georgian Cardiology Associates in Barrie41 and St. Mary’s Regional Cardiac 

Care Centre in Kitchener.42  

 

The health care and social assistance sectoral workforce has grown for four consecutive years in the Hamilton–

Niagara–Peninsula economic region.43 Operational costs associated with growth have contributed to the 

Hamilton Health Sciences receiving  an additional $29.2M in their budgets for the 2018 fiscal year44 and Joseph 

Brant Hospital in Burlington receiving an additional $11.2M to help complete a major redevelopment including 

a new seven-storey patient tower and new emergency department.4546  Moreover, the new Children with 

Medical Complexity Clinic opened at the Lansdowne Children's Centre in Brantford.47 However, there were 

layoffs in the regional sector as well, as Welcome In, a homeless shelter in Brantford, closed permanently in 

December, affecting 16 employees.48 

 

Employment gains in the Windsor-Sarnia region over the last five years have been limited. A number of 

healthcare providers have curtailed their operations in the region recently. APANS Health Services laid off 

approximately 45 registered practical nurses and personal support workers at its Copper Terrace Long Term Care 

facility in Chatham in July 2018,49  while the Chatham-Kent Health Alliance eliminated 26 full-time and 15 part-

time positions through natural turnover and retirements. Furthermore, Hotel-Dieu Grace Healthcare in Windsor 

reduced the ratio of nursing staff to patients through attrition, while closures of the Sonshine Day Care Centre 

locations at Belle River Public School and St. John the Baptist Catholic Elementary School in Windsor further 

contributed to limited growth in this region.50  

 

Over the last decade, employment growth in health care and social assistance in Ontario’s Northeast and 

Northwest economic regions has been slower than the provincial average. This is mainly due to slow population 

growth and geographic restraints of its isolated communities. The Northeast and Northwest economic regions 

span a large area, much of which is rural. Attracting physicians and other medical practitioners to rural 

communities has been an ongoing challenge in the province.  

 

The Northeast Ontario region had muted employment growth over the past decade, with employment falling by 

3.4% for the region overall from 2010 to 2017, and by 6.3% in the health care and social assistance sector.51 

Contributors to the weak performance in the region included job losses such as the elimination of 37 

management and non-unionized positions in Sudbury by Health Sciences North,52 the Group Health Centre in 

Sault Ste. Marie laying off five employees in management and administrative positions,53 and Lady Isabelle 

Nursing Home in Trout Creek having closed in January 2018, affecting about 80 staff.54  

 

The health care and social assistance sector is by far the biggest sector in the Northwest Ontario region in terms 

of employment, accounting for nearly 20% of the regional workforce. Employment has grown in the regional 

health care sector for the past three years, with a large share of the growth coming in nursing and residential 

care facilities,55 and recently focused investment towards the Indigenous communities under the Ontario First 

Nations Health Action Plan that was launched in 2016. The Biigtigong Nishnaabeg First Nation, located about 
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350km northeast of Thunder Bay, opened the Biigtigong Nishnaabeg Mno-zhi-yaawgamig (previously known as 

the Pic River Health Centre) in 2018,56 and the Kenora District Services Board and Bimose Tribal Council 

announced that they will open an urban Indigenous childcare centre in spring 2019.57 Moreover, Mino Ayaa Ta 

Win Healing Centre, a residential treatment and medically-supervised detoxification facility, opened near Fort 

Frances58 and the Thunder Bay Regional Health Sciences Centre began construction on a new cardiovascular 

surgery facility that should be operational by spring 2020,59 while Hoshizaki House, a crisis shelter for women 

and children in Dryden, opened their new 8,000-sq.-ft. facility.60 

 

Note: In preparing this document, the authors have taken care to provide clients with labour market 

information that is timely and accurate at the time of publication. Since labour market conditions are dynamic, 

some of the information presented here may have changed since this document was published. Users are 

encouraged to also refer to other sources for additional information on the local economy and labour market. 

Information contained in this document does not necessarily reflect official policies of Employment and Social 

Development Canada. 

 

Prepared by: Labour Market and Socio-economic Information Directorate (LMSID), Service Canada, Ontario 

For further information, please contact the LMI team at: NC-LMI-IMT-GD@hrsdc-rhdcc.gc.ca 
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